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The procedures herein are written to reduce potable water demand and supplement 
existing drinking water supplies whenever existing water supply sources are inadequate 
to meet current demands for potable water. 

I. Authorization

The Mayodan Town Manager shall enact the following water shortage response 
provisions whenever the trigger conditions outlined in Section IV are met. In her 
absence, the Wf P Supervisor will assume this role. 

Kathleen Patterson 
Mayodan Town Manager 
Phone: (336) 427-0241 
Cell: (336) 589-8311 
E-mail: kpatterson@mayodannc.org

I. Notification

Mr. William Mike Sears 
Town of Mayodan WfP Supervisor 
Phone: (336) 427-3339 
Cell: (336)613-5366 
E-mail: msears@mayodannc.org

The following notification methods will be used to inform water system employees and 
customers of a water shortage declaration: employee e-mail announcements, notices at 
municipal buildings, and notices on water bills. Required water shortage response 
measures will be communicated through News and Record, PSA announcements on local 
radio and cable stations, and on the Town's website, social media sites and Code Red 
Alert. Declaration of emergency water restrictions or water rationing will be communicated 
to all customers by telephone through the use of reverse 911. 

II. Levels of Response

Five levels of water shortage response are outlined in the table below. The five levels of 
water shortage response are: voluntary reductions, mandatory reductions I and 11, 
emergency reductions, and water rationing. A detailed description of each response 
level and corresponding water reduction measures follow below. 

NC Division of Water Resources 
http://www. ncwater. org 
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