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October, 2010 

The procedures herein are written to reduce potable water demand and supplement 
existing drinking water supplies whenever existing water supply sources are inadequate 
to meet current demands for potable water. 

I. Authorization

The Faith Town Clerk, or his/her alternate, shall enact the following water shortage
response provisions whenever the trigger conditions outlined in Section IV are met. In 
the absence of the Town Clerk, the Mayor of Faith is authorized to enact the Plan.

Ms. Karen C. Fink   
Faith Town Clerk 
Phone: (704)279-7500 
E-mail: faithtownclerk@yahoo.com

W. Todd Peeler, Mayor
Phone: (704)279-7500
E-mail: wtpeeler@duke-energy.com

11. Notification

The following notification methods will be used to inform water system employees and 
customers of a water shortage declaration: employee e-mail announcements, notices at 
municipal buildings, notices in water bills. Required water shortage response measures 
will be communicated through PSA announcements on local radio and cable stations. 
Declaration. of emergency water restrictions or water rationing will be communicated to 
all customers by telephone or door hangers if necessary 

111. Levels of Response

Five levels of water shortage response are outlined in the table below. The five levels 
of water shortage response are: voluntary reductions, mandatory reductions I and II, 
emergency reductions and water rationing. A detailed description of each response 
level and corresponding water reduction measures follow below.  

. 

Stage Response Description 
1 Voluntary Water users are encouraged to reduce their water use and 

Reductions improve water use efficiency; however, no penalties apply for 
noncompliance. Water supply conditions indicate a potential 
for shortaae. 

2 Mandatorv Water users must abide required water use reduction and 
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seasonal n'otmandwater shortage cond1t1ons are ekpected to 
oersist. 
Same as in Stage 2 

Watefsupply' coridftlo'ris are 'substantiaUfdimlnishe� and __ -
pose animmihenfthreafto HUma"ii'health or emiirorlrhehfal' 
intearitv. I 
Water supply conditions are substantially diminishe'f and 
remaining supplies must be allocated to preserve h Jman 
health and environmental intearitv. 

e1 Volurifa - ·Reductions allwaterusers'WiUbeasked'toreducetliei normalg ' ry -- - .;--' ,,; - ; _, ; --- -c,; ' -- ;• -- -- - ;_ ;- ; ' ____ -,, - --- -i-; - _, -water use by 5%. Customer education and outreach'ptograms will encourag · water
conservation and efficiency measures including: irrigating landscapes at a mi imum of 

- •· -- I - -,_ -two days per week, a maximum of one inch per week; preventing water\lilai;te, runoff
and watering impervious surfaces; washing only full loads in clothesand d_is�Washers;
using spring-loaded nozzles on garden hoses; and identifyi�g an� repairing a

l
_- I water_ _ _-

leaks. - -- - - ' -

In Stage 2, Mandatory Reductions I, all customers are expected to reduce th ir water 
use by 10% in comparison to their previous month's water bill. In addition to dontinuing 
to encourage all voluntary reduction actions, the following restrictions apply: irrigation is - - - > ' - -- - . , - -- -- ,, -_- - - , - _---- ,,_ - , ,. " < -_ -- -- -- ,- - - , ,, -- I., - -- ' limited \ci a half, inch _ per week hetWeen 8PM and 8AM 'One day a weel<:' outtloor use of 
drinking Water for Washing impervious suffiices is pr'dnfbited;'and au fasting �rid training 
purposes requiring drinkfriQ \Nate((e.g. fire protection) \!Viii 6e'limited. _ I _- _ -,

In Stage 3,Mandatory Reductions II,_ Custdmersrn
u

st continue actionsJmrn�U'previous 
stages and further reduce water\lse by 20% compared to tlieir previous rnd�th's water 
bill. All outdoor water use is banned. Prioritize and meet with commercial and industrial 
large water customers and meet to discuss strategies for water red-iiction riie�sLlres _-
including develqpmentof 9n actiyilY, schedule and contingency plans. __ ___ ] 
In Stage 4, Emergency Redbctions, 9ustomers must conUnue a�'actiohs frb I pre;;ous' 
stages arid further reduc:e __ ._-_·t_ h_-_'e_ir'wti(er'lis __ •_e by_·_ 2_5 __ %_ com ___ p_a_ red_-_· __ tottiei_t-_pre_vi_o __ uil_m_o_ n_ th'_s_- - .-.- - • .. • • • - - -- --- - - - • -- - . -- - - - - -- - - - - - -- 1- - - -

water bill. A ban on all use·of drinking'waterexcept to'prbtectpubliC health a d safety is
implemented.

The goal of Stage 5, Water Rationing, is to provide drinking �ater to protect ublic 
health-_( e.g. -residences, residentialhea_lth care faeilities antfc:orrectionahfati-.ties ).iii 
Stag_e S,i aU?11sto�e,rs are, ?rily p_erm.i�etj !O u�e watefat fh'e minimum requ,�ed for
pubhcf1ealth pmtecbon: Firefightmg .1s•the olily allb\1\/able outdoor water use and pickup 
lotatio
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