
Water Shortage Response Plan 
City of Laurinburg, North Carolina 
March 16, 2023

The procedures herein are written to reduce potable water demand and supplement 
existing drinking water supplies whenever existing water supply sources are inadequate 
to meet current demands for potable water. 

I. Authorization

The City of Laurinburg Manager shall enact the following water shortage response 
provisions whenever the trigger conditions outlined in Section N are met. In his or her 
absence, the Treatment Plants Director will assume this role. 

Charles Nichols 
Laurinburg City Manager 
Phone: (910) 276-8324 
E-mail: cnichols@laurinburg.org

II. Notification

Dixon Medlin 
Treatment Plants Director     
Phone: (910) 291-1716
E-mail:dmedlin@laurinburg.org

The following notification methods will be used to inform water system employees and 
customers of a water shortage declaration: employee e-mail announcements, notices at 
municipal buildings, notices in water bills and on the City of Laurinburg website 
homepage. Required water shortage response measures will be communicated through 
The Laurinburg Exchange, local radio and on The City of Laurinburg' s website. 

III. Levels of Response

Five levels of water shortage response are outlined below. The five levels of water 
shortage response are: 

Stage I Water Restriction Alert- Voluntary Water Restriction 
Stage II Water Shortage- Level A Level B Warning 
Stage ill Water Shortage- Danger Mandatory Water Restriction 
Stage IV Water Shortage- Emergency Mandatory Water Restriction 
Stage V Water Shortage- Crisis Mandatory Water Restriction 

A detailed description of each response level and corresponding water reduction 
measures follows. 












