Water Shortage Response Plan
City of Belmont, North Carolina
January 28, 2010
(Revised January 9, 2015)
(Revised April 14, 2016)

The procedures herein are written to reduce potable water demand and supplement
existing drinking water supplies whenever existing water supply sources are inadequate
to meet current demands for potable water.

I. Authorization
The City of Belmont Manager shall enact the following water shortage response
provisions whenever the trigger conditions outlined in Section IV are met. In his or her
absence, the Utility Director will assume this role.
Mr. Adrian Miller
City Manager
Phone: (704) 825-5586
E-mail: amiller@cityofbelmont.org

Mr. Chuck Flowers
Utility Director
Phone: (704) 825-0512
E-mail: cflowers@cityofbelmont.org

II. Notification
The following notification methods will be used to inform water system employees and
customers of a water shortage declaration: employee e-mail announcements, notice at
City Hall, notices in water bills and on the City of Belmont website homepage. Required
water shortage response measures will be communicated through The Belmont Banner,
Gaston Gazette, and on the City of Belmont website (http://www.cityofbelmont.org).
III. Levels of Response
Five levels of water shortage response are outlined in the table below. The five levels of
water shortage response are: Stage 0, Stage I, Stage II, Stage III, & Stage IV. A
detailed description of each response level and corresponding water reduction
measures follows:
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Stage
Stage
0

Response
Low Inflow
Watch

Stage
I

Voluntary
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Description
A declared Stage 0 stage indicates a low inflow watch. During the period
that a Stage 0 condition is in effect, the City will continually monitor all
factors affecting the public water supply and will fully participate in the
activities of the Catawba-Wateree Drought management Advisory Group.
(CW-DMAG)

2

Stage Mandatory
II
Restrictions
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Stage Mandatory
III
Restrictions
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Stage Mandatory
IV
Restrictions

IV. Triggers

A. City of Belmont, along with CW-DMAG
The triggers for the City of Belmont are based on the recommendations of the
Catawba-Wateree Drought Management Advisory Group (CW-DMAG). The City
of Belmont follows Low-Inflow Protocol (LIP) as found in the Comprhensive
Relicensing Agreement for the Catawba-Wateree Hydro Project. These protocols
determine triggers for both increases and decreases in water restrictions.
B. Return to Normal
When water shortage conditions have abated and the situation is returning to normal,
water conservation measures employed during each phase will be decreased in reverse
order of implementation. Permanent measures directed toward long-term monitoring
and conservation are evaluated by the CW-DMAG and are implemented by the City of
Belmont as possible or required by LIP so that the community will be in a better position
to prevent shortages and respond to recurring water shortage conditions.
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V. Enforcement
The provisions of the water shortage response plan will be enforced by City of Belmont
Public Works department and the City of Belmont Police Department. City employees
(both Public Works & Police) will make patrols during various hours of the day to ensure
compliance. Residents may report potential violations to City Hall, Belmont Police, or
any City employee. Citations are assessed according to the following schedule
depending on the number of prior violations and current level of water shortage.

VI. Public Comment
The most current Belmont WSRP will be available for review at City Hall & posted on
the City of Belmont website (http://www.cityofbelmont.org).
Customers may comment on water shortage response protocols at City Council
meetings. These are held on a monthly basis.
Customers simply needing clarification may contact City Hall or Public Works.
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VII. Variance Protocols

Application for any water use variance must be made in writing directly to the City
Manager. Variances are determined on a case by case basis.
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VIII. Effectiveness
The effectiveness of the City of Belmont water shortage response plan will be
determined by assessing data as submitted to the Catawba-Wateree Drought
Management Advisory Group. The City follows the recommendations of CW-DMAG &
the rules of LIP.
The City Manager is updated weekly on water usage. Changes in water usage in
relation to the restrictions of CW-DMAG & LIP are evaluated. The City Manager has
access to historical usage data to evaluate the effectiveness as well.

IX. Revision
The water shortage response plan will be reviewed and revised as needed to adapt to
new circumstances, if the current plan proves to be ineffective, or a minimum of every
five years in conjunction with the updating of our Local Water Supply Plan. Further, the
plan will be revised if LIP rules changes in relation to the Catawba-Wateree Drought
Management Advisory Group (CW-DMAG).The Utility Director, or his designee, will be
responsible for initiating any needed subsequent revisions.
January 9, 2015 Review and Revision:
• Update water shortage notification outlets.
• Remainder of Plan still meets the goal of effective water shortage management.
April 14, 2016 Revision:
• Update contact information
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